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D  KICHBAN

» Gidi thiéu budi dao tao
» Phat video truyén thong trén truyén hinh link:
https://youtu.be/xDhjQqu5BVE

* An pham truyén thong tai phong mot cira Phuong, Xa

« Cach dang ky Mysign trén My Viettel dung s6 dién thoai Viettel
» Cach dang ky Mysign s6 dién thoai ngoai mang
e Lién hé¢ AM gan nhat

* Tao group chup hinh CCCD + Email + SDT, NV Viettel dang ky va gur tai
khoan qua so6 DT da dang ky.

e C4u hinh va thao tac trén DVC.
* Ho1 dap


https://youtu.be/xDhjQqu5BVE

P VIDEO TRUYEN THONG

74 b 4

P Pl € o0:10/1:50 | ’ l:o ER £ (=] RSt

Link: https://youtu.be/xDhjOqu5BVE
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https://youtu.be/xDhjQqu5BVE

. AN PHAM TRUYEN THONG

N
Budc 1:
Tai App My Viettel trén
Appstore hodc CH Play
va dang ky tai khoan

Budc 2:

Dang nhdp My Viettel
va dang ky dich vy
My Sign

Budc 3:

Chon géi cudc
“MS_DVC_MVT3 T"
va dién thong tin
theo hudng dan

TG roi Mysign A5

Buéc 5:

Nhap ma OTP dé
hoan thanh viéc
ky hop dong

Budc 4:
Nh3p ma OTP
va kiém tra lai
cac thong tin

Budc 6:

Tai MySign trén
Appstore hodc CH Play
=> Pang nhap va su dung
theo mat khau da nhn
dang ky dich vy

viettel
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CACH PANG KY MYSIGN TREN DIEN
THOAI DUNG MY VIETTEL

- VIDEO HUONG DAN

- HUONG DAN DANG KY MYSIGN TREN MY VIETTEL

eeeeee



P o) 001/332

https://drive.google.com/file/d/10tAzvpKgSgjGbGLOrwrY338iRT28CEDg/view viettel
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Budc 1.

Tai My Viettel
trén Appstore
hoac CH Play, va
dang ki tai khoan

0922 @B - N =l il 84%m

My Viettel O

My Viettel: Tich diém, Péi qua

My Viettel

Lién quan dén ndi dung tim kiém

Quangcéo *
cua ban

My VNPT MobiFone Money Sim online - app
7 % 19 % sim sO dep

Su kién trong thdi gian c6 han

m Storyroom-Romance Stories

Il @)

Zreall all 83% @

Di dong
P3ang nhap bing OTP R
hodc ding nhap bang
Ma&t khau 3G/4G/56G

Chua c6 tai khoan My Viettel? Dang ky ngay

Bang viéc dang nhap, ban da déng y vdi Diéu khoan stt dung va
Chinh sach bao mat cua Viettel

viettel
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Bwoc 2: Dang
nhap My Viettel
va dang ky dich
vu My Sign

Tat ca tién ich

Thiét bj théng minh

Hda don ban
Tién ich Tatca Ayl

¥ - T © Thiét bi théng minh

dep Lip aat Chuyén tién Ding ky Tién ich khdéc
nternet truyén hinh
HUKIT
HOT nhat tudn nay MyKid4G
e Y —
S
> Samsung
- Galaxy AD3s
L ©

Y o 4

WAL

iQ

Vear Homecamera Viag

o

Thiét bj thiing
minh

Dich vy Giai Phap Doanh Nghiép

Data/ngdy =
[ o it vt g e 10 e J V]
Tién ich Khac
Uu dai gbi cubc Tatca
- o W —
B el 2 X =<
Thisi tidt Lan tda dich Ung dung lién S3Hn uu dai
W ot
= 5.000d 3= 10.0004 =
— . OAOOA B nA — AL VAW v Ane —
o o Qo
2 - P (v o5}
Trang chi Vién thang Viettel++ Viettel Mall Giit
I O < 11l O <

Pbang ky dich vu

Dang ky dich vy Mysign cho ca nhan va doanh nghiép

i O
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= 58l 89% @

N 2 2l il 82%m N F 2l il 82% m

. < Pang ky dich vy

(1] 2 3 4 5 @ @

Chon goi Chon g6i Théng tin Chon g6i Théng tin
cuve cuée khach hang cudc khach hang

Pang ky dich vu Pang ky dich vu

Chon gdi cudc* Thong tin khach hang

Théng tin gidy td

0358968708

MS Dvc MVT3T Vi léng chup anh CMT/CCCD va chéan dung theo hudng dan cua hé théng, luu y

- - = chup ré nét khéng dé anh I6a hodc mé.

3 thang Chi tiét Nguyén Tién Dat

od Anh mit trudc gidy to Anh mit sau gidy td
24/08/1996

Bwoc 3: Ch o]
[ ]
ll’O’C ° Qn gOI MS_MVT_CN_CN12 ‘ - o

12 thang Chi tiét

CII(,)’C “M S_DV 4“ 390.0004 Théng tin gidy to
99 \ 7~ - A S
C_MVT3 T Va dlen ’ A Chup anh chandt'mg ‘ _1 48

cac truong thongtin | g & oo ohi tiét
theo hudng dan

’ 19/04/2021 J

| CT CCS QLHC VE TTXH \

MS_MVT_CN_CNO1
1 thang Chi tiét

45.000d

‘ &p 4 Sudi Day Tan Chau Tay Ninh \

04/05/2023 13:36 = ‘
Tiép tuc

I @) < 1] @ < I @) <
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Buworc 4:
Nhap ma
OTP va kiém
tra lai cac
thong tin

Nf = 2l il 82% @

Xac nhan OTP

Thdng tin tdng tién

Phi khdi tao
Cudc dong trudc

Phi thiét bij

>

Téng tién

Xac nhan OTP
Quy khach vui lbng nhap ma OTP da guri vé s lién
hé 0989287746 dé xac nhan viéc déng y dang ky
dich vu MySign cua Viettel

[ )

Ma OTP hét han sau 01:48

Gui lai OTP C

12237 AW R = Al il B2% @

Pang ky dich vy

o (2] L3 O} 5
Chon géi Théng tim Wideo Call Thanh toan
curdic khéach hang

Théng tin don hang £
Gid diing ky gdi cude, dich vy od
MS_DVC_MVT3IT

Cudc dang trudc Od

3 thang

Téng chi phi

od

Théng tin khach hang
Mguyén Tién Dat

5 247081996

FF Mam

Sp 4 Sudi Day Tan Chiu Tay Minh

Théng tin giay td
9 072096002148

1 - <

NP Sl 82%m

Pang ky dich vu

o o (3] ®
Chon géi Thong tin Video Call Thanh toan
cudc khach hang
fS1 19/04/2021
CT CCS QLHC VE TTXH
dp 4 Sudi Day Tan Chau Tay Ninh
Hgp déng cung cap dich vu Xem >

Dong y cho phép Viettel sirdung théng tin cia khach
hang cho déi tac Viettel nham mét hoac cac muc
dich sau:

Cung cap dich vu khac ctia Viettel phat sinh sau théi
diém hoa mang va/ hoac cac dich vu Viettel hgp tac
v&i doi tac

To chirc gidgi thigu va xuc tien thuong mai

Nghién ctu thj truong, tham do du luan, moi gidi

BOE

Trong trudng hop cé yéu cau ctia co quan chic nang
veé viéc cung cap ho so yéu cau cap chimg thu so,
khach hang phai cung cap ho so cho nha cung cap
dich vu theo yéu cau ctia co quan chuc nang.

@ Téi déng ¥ véi céc didu khodn mua hang

i O <
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13:38 8 P8 N{= 520l 81%m 13:39 & N = 2l il 81%m

= e

N = 2l il 82%m

Pang ky dich vu

< @) MYSIGN & )
o 0 a o @ Th ndm, 4 thang 5
Chon goi Théng tin Video Call Thanh toan Ky hop
cudc khach hang doéng

Quy khach duoc cap Chung thu

so thoi han 3 thang. Tai khoan:
CMT_072096002148, Mat khau:

G70cB7%$ de dang nhap tren app

MySign. Tran trong! B 09:34
Thong tin dang ky
Quy khach duoc cap Chung thu
so thoi han 3 thang. Tai khoan:
CMT_072096002148, Mat khau:
G70cB7%$ de dang nhap tren app

2 Nguyén Tién Pat
©5 24/08/1996

r L] Qj Nam
Blr(),c 5 - © CT CCS QLHC VE TTXH

MySign. Tran trong! 13:39
A M -
Nhap ma 5 ojoarz0n o o
¢ ” . ©® CT CCS QLHC VE TTXH anghaa
A 5 o i JU
O I P de hoan © ap 4 Sudi Day Tan Chau Tay Ninh Viettel da tiép nhan yéu cau dang ky dich vu
MySign cta Quy khach. Cam on Quy khach da tin
tudng va lua chon san pham cuaa Viettel
\ LI-N 7 -
thanh viéc ky | maore
A A 0989287746 dé xac nhan viéc déng y dang ky dich vu
két hgp dong  wssncieviere
' f )
Ma OTP hét han sau 01:47 Gtri lai OTP C
Il O < i O <
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Bwéce 6: Tai Mysign
trén Appstore hoac

CH Play.

=> Pang nhap va su
dung theo mat khau
da nhan dang ky

dich vu

Q. my sign

MySign
[ \ySign Viettel

mysign

1 8.8.8,

mysign

1713 a0

Tai khoan

5l 69%m

mysign

]

Mat Ikh8u

[

> l

[CJ nNho tai khoan

Quén mat kh3u

viettel

YOUr wWay

TEng dai CSKH: 18008000 (Nhanh 1)
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CACH DANG KY MYSIGN DUNG SIM
NGOAI MANG

Giai phap 1 Giai phap 2

- Nhan vién Viettel dang ky tai - Tao group phong 1 cua mo1 phuong, xa khi
phong mot cira nguoil dan dung ngoai mang.
- Chup hinh CCCD + Email + SDT gui lén
group. NV Viettel dang ky va KH nhan tai
khoan qua so dién thoai ding ky. ,
viettel
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CACH KY SO MYSIGN TREN PIEN THOAI

eeeeee



* Bwdc 1: Dang nhap vao dich vu cong tinh

» ->Canhan -> Théng tin ca nhan -> Cau
hinh ky s6

’ Lé Thanh Céng

@ Théng tin cé nhan
" & Dang xuét

@ 'CﬁNG DICH VU CONG TINH TAY NINH

Két néi, cung cap théng tin va dich vu céng moi liic, moi noi

A GO THIEU [EUEANERGEINEN THONG KE  PHAN ANH KIEN NGHI  CAU HOI THUGNG GAP  HO TRG

Cdng déan Doanh nghiép Tra clfu thi tuc hanh chinh Dich vu céng truc tuyén Tra cdu tinh trang hé so

Trang ch( » Tha tuc hanh chinh » Dich vu cdng truc tuyén
Clickivao Tén=> Thongtincainhan

@ 02 03

Nhéap théng tin hé so Dang ky buu chinh Xem lai théng tin hd so

THONG TIN NGUGI BUNG TEN HO SO

Hovatén* L& Thanh Céng Gidi tinh NI .

Ngay sinh 16/04/1987 Quéc tich Viét Nam .

Loai gidy t& * Chiing minh nhan dén - S6 gidy to *

Ngay cap Co quan cap

H6 khau thusng trd “!

telecom



A  GIGITHIEU THUTUCHANH CHINH THONGKE PHAN ANH KIEN NGHI  CAU HOI THUGNG GAP  HO TRG =

Trang chd » Quan ly théng tin cd nhan

; ; Chendichvulky sé\va\mha@)tamkhoa_miky«sé\
Quan ly théng tin cd nhan n Cau hinh ky 58 \\Z@\@W_,\? ¢9«1 04785 NHAn Lt
Théng tin tai khoa
ke Loai dich vu: -- Chon loai dich vu -- P
H6 sd cia toi
—~— Tai khoan ky so: Nhép tai khoan ky s6
Tai liéu ca nhan

« Buéc 2: Cau hinh ky s6 -> Chon loai dich D i .

Vu Vlettel CA -> Nhap tal khoan ky SO STT | Loai dich vu Tai khoan ky sé Trang thai Thao tic
CMT 290910418 (tai khoan nhén tin nhin e Tommeres. s [P——

khi dang ky Mysign) -> Luu lai Sl 3
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Thu dién tir lethanhcongit@gmail.com

DIA CHI DANG KY

S6 nha

S6 dién thoai *

0962617177

-- Chon quén huyén --

o e Vnettel Mys
Phutng/Xa/Thi Tran -~ Chon phung xa -- Tén dusng -~ Chon dung -- lySign .
Dia chi dang ky
THANH PHAN HO SO

Loai gidy t& Mau dién td Dinh kém Tép dinh kem
04_01. T& khai dang ky khai sinh theo mau. (T3i vé biéu méu) Cho e T %

04_02. Ban chinh Gidy ching sinh; trudng hdp khéng cé Gidy
chifng sinh thi ndp van ban cla ngudi lam chiing xdc nhan vé viéc
sinh; néu khéng ¢6 ngudi lam chifng thi phai cé gidy cam doan vé
viéc sinh;

AA N2 Trtkna hdn trd am hi hA rdi thi nhii ~A hidn hdn Gd Gide bed

Chon

2020.0110162831.2611141111_0304...

[ Ky sim ViettelCA
B Ky USB token

B Ky NEAC VIETTELMys n

* Buwdc 3: Thyc hién nhép ndi dung va luu
lai (hodc upload file tir may tinh 1én) ->
Chon icon “Cay Viét” -> Chon Ky NEAC —
Viettel Mysign

telecom



* Buwdc 4: Ré chan ky ding vi tri ky ->

Chon “

799

y

-> M¢ App Mysign trén dién

thoai -> Xac thuc dé ky

Ky s6 véi NEAC VIETTEL Mysign

1UL VAL UV YT UULE US LB GAUE Ky BLAL S LTI Udy 1d UULE SY LIdl, UuyL
sw thoa thuan nhat tri clia cic bénlién quan theo quy dinh phép ludt.

436,494,436 Téi chiu hoan toan trach nhiém truéc phip ludt vé néi dung cam doan ciia minh.
Lamtgic ..o, NEAY . TRANE ... NP o

— Nguoi yeu cau
EEXE e gLy

(K3, ghi r0 ho, chit dém, tén)

t Chanky
(0 Ghi 16 tén co quan ding ky khai sinh.

@ Ghi theo noi ding ky thudng tri; néu khong 6 noi ding ky thudng tri
thi ghi theo noi ding ky tam tri; truong hop khong c6noi ding ky thuong tri va
noi ding ky tam tri thi ghi theo noi dang sinh s6ng.

) Ghi théng tin vé gifly ti tiry thin ciia ngudi di ding ky, ghi 16 s6, co
quan cép, ngay cdp h chieu, chimg minh nhin din hojc gidy to hop 1& thay the
(V1 das: Chimg minh nhén dén s6 001089123 do Céng an thinh phé Ha Néi cip

Vi trl ky

Dé nghi cp bin sao®; C6 [, Knong [J

ngiy 20/10/2014).
® Trudmg hop sinh tai cos9'y t€ thi ghi 16 tén co s6y t€ v va dia chi tru 56 co
s6y  do.
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* Budc 5: Man hinh Mysign trén dién thoai
s€ hién thi “Yéu cau xac thuc ky” -> “Xac

thyc ky” => Hoan thanh

0945 @@ - 8 =l il 86% 8

< Danh séch xac thuc ky

Chontatca

994559264 167s
Xac thuc ky: cmt_290910418

<

0945 @ @ - 8 =l il 86% 8
Danh sach xac thuc ky
Tén tai liéu
994559264
Mo ta ky

Tai khoan xac thuc ky

cmt_290910418

Thai gian xac thuc ky con lai

160s

|

Huy yéu cau ] Xéc thuc ky
<

1l @)

viettel
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Buére 6: Khi ky xong -> Tép dinh keém s&
thay doi thém tur “signed” hoan thanh

g | == Chon phuong xa -- ~ ) == Chon guaong -- ~ ‘
Pia chi dang ky | ‘
THANH PHAN HO SO
Loai gidy t& Mau dién tl Binh kém Tép dinh kém

04_01. T8 khai d3ng ky khai sinh theo mau. (Tai
vé biéu mau)

04_02. Bén chinh Gidy ching sinh; trudng hgp
khéng cé Gidy chiing sinh thi ndp van ban clua
ngudi 1am ching xadc nhdn vé viéc sinh; néu
khéng cé ngudi lam ching thi phai cé gidy cam
doan vé viéc sinh;

04_03. Trudng hdp tré em bi bé rdi thi phai ¢
bién ban vé viéc tré bi bé rdi do cd quan cé
tham quyén lap.

04_04. Trudng hdp khai sinh cho tré em sinh ra
do mang thai h phai cé van bdn xdc nhan cla
cd sd y té da thuc hién ky thuat hé trd sinh san
cho viéc mang thai hé.

C_20230515092727_0 X
angkykhaisinhmoinhat202001101628312611141111...

ongfileisshiénithi
*j‘l*g*:lﬁ; d L
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CACH KY SO MYSIGN TREN MAY TINH

eeeeee



Bude 1: Tai plugin ky vé may tinh theo link:

https://drive.google.com/file/d/IWS7Gxezl|
Ts8V3HLvgTH-1ac79320ZHy/view

=> (Cai xong man hinh s€ chay nhu hinh. =>
Nhan vao => “Ky s0”

= MySign Desktop ? = |$

W MySign Desktop

mysign
Author MySign © 2023 MySign - All rights reserved.
Email viettelca @viettel,com.vn Version  1.0.0

telecom


https://drive.google.com/file/d/1WS7GxezljTs8V3HLvqTH-1ac7g32OZHy/view
https://drive.google.com/file/d/1WS7GxezljTs8V3HLvqTH-1ac7g32OZHy/view

mysign
User ID
Buéc 2: Nhap user ID chit ky s6 -> Xac |
thyc tai khoan. VD: CMT 290910418 Luu tai khoan

Xac thuc tai khoan

telecom



Xac nhan dang nhap

Yéu ciu ky xdc nhan ding nhap vdi m3 OTP sau d3 dugc gui vé thiét bi di déng.
Md (tng dung MySign va xac nhin € xac nhén ding nhap

M3 OTP Thdi gian cén lai

cnBix 110 s

Cai dat (ing dung tai
: g dung ta vicm.-\-cﬂ

App Store

Downlood on the ’

GET IN ON
‘ > Google Play’

Budc 3: Khi xac thuc tai khoan nguoi dung
trén Mysign trén dién thoai -> Xac thyc dé
dang nhap trén Web

163 DS SSE8 - BN 33%8

< Danh sach xac thuc ky

Chontatca

Phien Dang nhap Ma - cnBix
Xac thyc ky: CMT_001001001

Test ky MySign

Phién xéc thife duge huu trong 03:52:04 Thay déi

16 CESESE - ©NS.33%E

<

Danh sach xac thuc ky

Chontatca

163 S EEEE «- UN T 33%8

<

Danh sach xac thuc ky

Tén thi hdu

Phien Dang nhap Ma - ¢nBix

Mo td ky

Test ky MySign

Tai khodn xéc thye ky

CMT_001001001

Thai gian xac thye ky con i@l

121s

viettel
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Budc 4: BDang nhap thanh cong nhu man
hinh bén

\.riettel-gﬂ Trang chi  C&u hinh hé théng CMT_123456789 BDang xuét
Tai lén tap tin ky
Keo tha file vao day hojc Chon tir may tinh cda ban
Théng tin khach hang
Ho va tén NGUYEN VAN ANH
S& gidy ta CMT_123456789
Théng tin Ching thu sé
Chi
STT Serial Ngay bat dau Han tigt
1 S5404FFFEBTO33FB316D672201B8E1234  05-09-2022 205-09-2023 @

17:14:23 +07:00 17:14:23 +07:00
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Buge 5: Cau hinh chit ky -> Chon tab “Cau
hinh h¢ thong” -> Mau chir ky -> Cau hinh
xong nhan “Luu”

- Trong day c6 thé chon mau cho c4 nhan,
to chirc

- Loai hién thj 1: Hinh anh & thong tin,
hoac chi hinh anh hodc thong tin.

Cau hinh hé théng

K&t n&i mang Méau chir ky Dich vu chirng thuc

Mau chit ky Lifa chon
Tén mau
Loai mau © Cénhan T8 chic
Loai hign thi © Hinh &nh & théng tin Hinh &nh Théng tin

Trudng thang tin Nhan Email Thdi gian ky

Cd quan cép | Cd quan cap Il Cd quan cap Il

MNgudi ky: Tén chirng thu s34 ky

Email: Bia chi thu dién tl

Théi gian ky: dd.MM.yyyy HH:mmiss zzz
Click chgn file &nh

Mau chit ky mac dinh

telecom



Mgudi ky: Tén chirng thu s& ky
Email: Bia chi thu dién tr
Théi gian ky: dd.MM.yyyy HH:mmiss zzz

Budre 5.1: Khi chon céc hinh thirc hién thi
chit ky s€ hién thi nhu hinh bén

Ngudi ky: Tén chiing thwr =5 ky
Email: Bia chi thu dién tlr
Thai gian ky: dd.MM.yyyy HHimmiss zzz

telecom



ngg Trang chi  Cau hinh hé théng CMT_ 123456789 Dang xuit

Budc 6: Ky van ban: Kéo tha hodc chon e
. ! L , , : : Tai |&n tap tin ky
File PDF can ky tir may tinh Kéo tha file vio ddy hoac Chon tif méy tinh ca ban

telecom



viettel-CA Trang chd  Cdu hinh hé théng CMT_123456789 BDang xuat

B i 8 ST

Bidu 3, Cuydl dink of hidu lue th hank k& ngav k) lnm bhen 14 chic vén
b, Chinh Van phémg, Lrwong ban il chink ki wodn va.. .
hiu trach nhigm thi hinh Quyud:nh nav.i.

m it (120 GLAM DOC {10y
S]]

D 3
T T ki smgm Ui i i,

I”"]wqu‘m ben himh: g 13, hea. dimg, dim:
131 Chir wier e 30 van hin va oo guan ban hinh: od 13 in hoa ding, khang dam;
[4'|Qu.oc hicn dimg, 10 cf 13, in hoa, ding, ddm:

y . , , [5'|Qu.oc.|1|éudnnﬂ,2 cif 14, in threng ding, dim;
Blro’c 7 - Chon Vl trl k 130 Pia danh, ngay, thing, nam: ¢d 14, in thwimg, nghidng, khing dam;
- \ 1 y 171 Tén o el L2, dn B, g, Jmy

130 Trich véu oii dung: o 14, o ldng, g, Heg
190 Clm s v 14, D s, dimge, King o
L0 Tham quien: o 14, i Dea, 3o
PUL)TT, ter mpardsd kv b L4, in therdm g, o
112} Mom nhine oF 12, in thuimg, nghidng, dém:
113} Iem vi nhin vin ban: oF 11, in (wimg, d (me. khdng dém.

on File PDF khac on vi tri ky & Ky van ban
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Buoc 8: Chon vi tri ky

Chon céc thong tin sau:

> Chung thu sb: Chon chtng thu sb dung dé ky, thong tin CTS
hién thi chi tiét bén dudi.

> MaAu chit ky: Chon mau chit ky dung dé hién thi chit ky trén
van ban PDF.

» Vi tri trang ky:

» Tu dong: Phan mém tu dong nhan dién vi tri c6 kha
nang 1a vi tri can ky ctia vin ban (néu van ban PDF tuan
tha theo diing quy dinh vé vin ban cua B noi vu).

> Trang dau: Chir ky dit tai trang du cua tai liéu PDF.

> Trang cudi: Chit ky dit tai trang cudi cta tai liéu PDF.

» Trang khac: Khach hang dugc chon chi dinh trang ma

chit ky dugc hién thi trong tai liéu PDF.
» Trang ky: Trang ky cua chir ky trong tai li¢u PDF
Chu y: Trudng hop mudn hién thi chit ky tai trang ky khac thi
can nhan Chon vi tri ky dé chon lai trang ky mong muén

Chon ching thu s6 va mau chir ky X
Chimng thu s& NGUYEN VAN ANH - 5404FFFEB7033FB316D672201B8E1234
Tén CTS NGUYEN VAN ANH

Serial CTS 5404FFFEB7033FB316D672201B8E1234

Co quan cip phat C=WVN, O=Viettel Group, CN=Viettel-CA RS

Thai gian hiéu lyc tir 05-09-2022 17:14:23 <07:00

Thai gian hiéu Iyc dén 205-09-2023 17:14:23 +07:00

Tinh trang Hop le
Mau chit ky image_text
y MNgudi ky: Tén ching thu s ky
g Email: Dia chi thu dién i

V/ Co quan: CQ Cép 3, CQ Cép 2, CQ Cép 1
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