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Kinh giri:
- UBND thanh ph6 Tay Ninh;
- UBND cac Phuong, Xa thuoc thanh ph6 Tay Ninh.

Loi d~u Hen, Dien hrc Thanh ph6 Tay Ninh xin giri loi chao tran trong,
d6ng thai noi loi cam on chan thanh d@nQuy CO'quan dii co thai gian dai hop
tac, Un.g-h9-Bi~nlire cluing toi. -- - -

Trong thai gian g~n day nhieu d6i tuong mao danh nhan vien Dien hrc goi
dien thoai lira dao, thong bao khach hang chua thanh toan tiSn dien, yeu c~u k@t
ban Zalo, cai d~t ling dung gia mao ... Nhimg "chieu thirc'' mao danh nay khong
nhirng co th€ gay thiet hai vS tai san, tiSn bac cho khach hang sir dung di~n rna
con anh hirong d@nuy tin Nganh di~n, b~ng van ban nay Di~n h!c Thanh ph6
Tay Ninh kinh nha Ban Liinh d~o CO' quan ph6 bi@n d@ntoan th€ CBCNV,
ngum lao dQng cua dan vi va ngum dan tren dia ban thanh ph6 nQi dung sau:

- Tuy~t d6i khong thanh toan tiSn di~n cho nguai l~ ho~c chuy€n tiSn
vao tai khoan khi chua xac minh thong tin.

- Tuy~t d6i khong lam thea hu6ng dftn cua d6i tuqng gia m~o, van ban
gia m~o, khong d€ ke gian danh c~p thong tin ca nhan va tf1JClqi gay
thi~t h~i cho chinh khach hang.

- Khi nghi nga lira dao, khach hang c~n lien h~ T6ng dai cham soc
khach hang cua Nganh di~n sa di~n tho~i 19001006ho~c 19009000
d€ xac minh.

- D6i v6i truang hqp dii bi ke x~u lira dao, khach hang c~n nhanh chong
gui don t6 giac tQi ph~m d@ncO'quan cong an d€ nha h6 trQ'giai quy@t,
thu h6i l~i tai san bi chi@mdo~t.

Di~n hrc Thanh ph6 Tay Ninh kh~ng dinh t~t ca cac giao dich thu tiSn
di~n hi~n nay dSu duQ'c thl!c hi~n qua cae kenh chinh th6ng, tuy~t d6i khong su
d\lng tai khoan cclnhan d€ thu tiSn. Nhan vien Di~n ll!c khi giao ti@pv6i khach
hang luon tuan thu nghiem ng~t quy dinh vS cham soc khach hang cua Nganh.

D~ thanh tmin ti~n di~n an toim qua cac kenh nhu ngan hang (thanh
toan tl,l' dQng, Internet banking ho~c Mobile banking); vi di~n ill va c6ng thanh
toan tfl,l'c tuy@n (nhu Viettel Money, VNPT Money, Vnpay, Momo ... ) va d€
nI:~n duQ'c thong bao tiSn di~n, chi s6 cong to', lich ngimg giam cung c~p di~n,
tien di~n nang luqng m~t trm ho~c co th€ dS nghi Di~n ll!c c~p di~n mm, di dai
cong to', thay d6i cong su~t su d1Jllgdi~n ... , Di~n Il!CThanh ph6 Tay Ninh dS
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nghi Quy khach hang neu chua cai d~t ling dung cham s6c khach hang cua
Nganh dien thi nen cai d~t ling dung CSKH EVNSPC. Hirong dfuI cai dat ling
dung dinh kern van ban nay; hoac Quy khach hang c6 kho khan trong vice cai
d~t ling dung thi vui long dSn Dien hrc tai dia chi s6 508 CMT8, phuong 3,
thanh ph6 Tay Ninh d€ duoc h6 tro; hoac goi dien thoai d~n s6 19001006 hoac
19009000, Dien hrc se cli nhan vien d~n t~n nha cai d~t cho khach hang.

M9t l~n nfra, Dien hrc Thanh pho Tay Ninh cam on SlJ dong hanh va ling
h9 cua Quy Co quan trong thai gian qua cling nhir tren chang duong phat trien
ti~p theo.

Tran trong.z.

KT.GIAMDOC
Nai nhiin:
- Nhir tren;
- C6ng ty DLTN (thay bao cao);
- Ban Giam d6cDLTP (d~bi€t);
- Luu: VT, KD.
Dinh kem:
- Huang dful cZli d~t va sir d\lIlg ling d\lIlg
cham soc kMch hang CSKH EVNSPC.
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